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VGH Guild News
Volunteer Services update 

Mental Health training, new volunteer opportunities
I hope everyone had an enjoyable summer! Despite vacation schedules, I’m happy to 
report that, thanks to our dedicated volunteers, we were able to maintain services in 
the Gift Shop as well as other areas of the hospital. So far, in 2019, we have clocked an 
amazing 12,000 volunteer hours!

Our volunteer program enjoys a solid reputation in the community, as is shown by our 
wait lists. Currently, we have 435 students and 130 adults who are waiting. This Fall, 
our goal in Volunteer Services is to reduce the size of the wait lists by finding 
meaningful work for these candidates.

With the many staffing and role changes in the hospital, some areas are less busy and challenging for our 
volunteers, with two examples being Day Surgery and Oncology. I will be taking a closer look at these areas in 
the next several weeks to determine how we can improve the experience of our volunteers while providing that 
extra bit of care and attention to our patients. 

We can look ahead to more volunteer opportunities in the Low Acuity Units on the 4th and 5th floors in the near 
future. A new Recreational Coordinator, Michelle Steeves, has just started and I will be working with her to 
develop a volunteer program for these areas. Reporting to Jackie Reid, Manager 4 North,  Michelle is with us for a 
two-year term thanks to funding provided by the Hospital Foundation. 

Over the past several months, many volunteers have expressed interest in receiving training on interacting with 
our Mental Health patients, particularly in areas such as the Gift Shop. I’m pleased to tell you that a training 
program has now been developed by the hospital’s education department specifically for volunteers. This half-
day program will be provided to Gift Shop and front lobby volunteers, Urgent Care Ambassadors as well as 
Guild Board members first, and then rolled out to other interested volunteers. 

You may see some new faces around the hospital providing spiritual care services to our patients. For the first 
time since 2017, an 8-month training program for Clinical Pastoral Education students will be run at the hospital. 
Working with Paul Peters Derry, Clinical Services Lead, Spiritual Health, the students  will work half-day and 
full-day shifts in various patient care units. They will be with us until May 2020.

I look forward to seeing everyone at the Fall Education Lunch on October 15!

Kim Wark, Manager Volunteer Services

Kim Wark
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Guild President welcomes new Board, recognizes volunteers
Now that Fall is upon us, your Guild Board is getting ready for another event-filled year. Joining our  
returning Board members are three new volunteers: Louise Horst as Vice-President and Boni 
Chowdhury and June Pidlaski as joint Assistant Guild Treasurers. (see photo below)

Seated in front (from left) Boni Chowdhury, Helga Smyrl, Kay Ames, and Roine 
Thomsen. Standing (from left), June Pidlaski, Zdenka Melnyk, Marilyn Nash, 
Lorraine Miln, Jim Pielou, Lesley Iredale, Nadine Slight. Inset (left) Louise Horst. 
Inset (right) Barb Langridge.

Meet your Guild Board for 2019/20

On September 12, the Vic Foundation held its 4th 
Annual Miracle Garden Party — a sold-out event in 
support of Mental Health. I’m pleased to say that our 
volunteers were a part of this hugely successful 
evening. Lesley Iredale served on the organizing 
committee; Lesley, Lynn Tulleken and Diane 
McClellan assembled gift baskets; Nadine Slight and 
Teresa Crawford sold raffle tickets; and Charlie 
Thomsen and I helped assemble the party tent. Our 
Youth Volunteers were the most visible, in their 
colourful vests and hats, as they assisted with the food 
service. They included Assad Nasir, Shamsia Sobhan, 
Jeremy Tan, Katerina Kosakova, Navneet Singh, 
Divleen Mangat, Cedric David, and Jesse Frechette.

Jim Pielou, Guild President

Our Youth Volunteers made us proud!
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Victoria Lifeline is moving!

Over the next month, staff will be busy preparing to move to the new location at 756 Pembina Highway. With 
more square footage and room to grow, our new home will help us support safe and independent living well 
into the future. Our tentative move date is October 25 and we hope to be up and running by October 28. You 
may have noticed our new sign if you’ve driven down Pembina lately, but for those who haven’t here is a sneak 
peek! 

Victoria Lifeline Annual Volunteer Report 2018/19

The Victoria Lifeline Annual Volunteer report showcases the incredible impact our volunteers have on this 
organization, the clients we serve and the whole community.

The impact numbers in this report are remarkable and Victoria Lifeline 
staff are so fortunate to work with such a dedicated, amazing team of 
volunteers. The report is now posted on the website https://
www.victorialifeline.ca/about-us/volunteer, so please take a moment 
to appreciate their efforts on behalf of Victoria Lifeline. 

Some notable highlights from 2018/19:

• 4959 Total Volunteer Hours

• 60,9111 Total Kilometers Travelled: Home Service Representatives drove over 60,000 km to help clients in need, 
which is like travelling around the world 1.5 times!

Krystal Stokes, Communications & Public Relations Manager, Victoria Lifeline

New Victoria Lifeline home at 
756 Pembina Highway
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In Memoriam

• The Fall Educational Lunch will be held on Tuesday, October 15 with speaker Scott McBain, a 
paramedic with the Winnipeg Fire Paramedic Service. He will talk about the E.R.I.K. kit as well as 
other issues related to emergency medical services. The lunch takes place at Epiphany Lutheran 
Church at 500 Dalhousie Drive. Tickets are just $5.00 from the Volunteer Office. 

• The October Prize of the Month includes a $125 gift card for Skip the Dishes and other goodies. It’s 
sure to be a popular item so get your ticket soon. 

• The Fundraising Committee, led by Nadine Slight, is starting to plan the 2019 Holiday Celebration for 
patients, staff, and volunteers to be held in early December. As always, many hands are needed to make 
this event a success. Watch for details on how you can get involved. 

Guild News Briefs

On July 21, Ona Shaw passed away in Edmonton at the age of 89. Ona and her family 
immigrated to Winnipeg from Scotland in 1967. An active community volunteer, Ona 
volunteered at the Victoria Hospital in the 1980s and early 1990s. In 2016, Ona moved 
to Edmonton to be closer to her family. 

Ruth Grieve passed away in Thunder Bay on July 30 at the age of 97. Ruth and 
her family moved to Winnipeg in 1969. She was involved in various community 
organizations, including choirs, churches and children’s groups, as well as 
volunteering at the Vic during the 1970s and 1980s. 
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Volunteers enjoyed well-deserved recognition at the Annual 
Volunteer Dinner on June 4, 2019
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Walk-In Connected Care Hours 

Monday – Friday 

8:30 a.m. – 7:30 p.m.

Saturday 

8:30 a.m. – 4:00 p.m.

Sundays - Closed

Did you know…
Did you know that Access Fort Garry, part of the South Winnipeg Integrated Health & Social Services, offers a walk-in 
clinic?

Called Walk-In Connected Care, the clinic is open to the general public on a walk-in basis to meet unexpected health care 
needs during times when it’s difficult to see your regular care provider. Walk-In Connected Care is provided by nurse 
practitioners, physician assistants and registered nurses. They will directly communicate and connect back to your 
regular care provider if needed.

Here are some health issues that can be treated there:

• bumps, bruises or sprains

• new rashes, infected cuts or minor sores

• sore throat, earache, colds and flu, cough, hay fever or nose bleeds

• immunizations

• sore eyes with redness or infection

• new stomach pain, diarrhea and vomiting or indigestion

• bladder infections

• new headache, back pain or neck pain

Can I go to Walk-In Connected Care if I already have a regular care provider?

Yes, the clinic is for everyone, although it’s not a replacement for regular visits with your health care provider. The clinic 
is designed to help you access care for unexpected health care needs when your regular provider may be closed or 
difficult to access. Information about your visit to the clinic can be shared with your regular health care provider to keep 
your medical records up-to-date.

Can I go to Walk-In Connected Care if I don’t have a regular health care provider?

Yes, the clinic is for everyone, although it is not a replacement for a regular health care provider. If you don’t have a 
family doctor or nurse practitioner and are looking to find one, please contact Family Doctor Finder at 204-786-8111. Or, if 
you need help finding a regular health care provider, the clinic staff can help you find one. 

NOTE: Walk-In Connected Care clinics can also be found at Access NorWest, Access Winnipeg West, Walk-In  
Connected Care McGregor and Centre de Sante Saint-Boniface. 

Access Fort Garry at 135 Plaza Drive


